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Support At Home 
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Clinical supports
Client contribution: 0% ^^

Service type Services
VMCH 

hourly cost 
Standard 

business hours

After 
hours Saturday Sunday Public 

holidays

Nursing care

Registered nurse $200.00 $225.00 $350.00 $450.00 $500.00

Enrolled nurse $175.00 $196.88 $306.25 $393.75 $437.50

Nursing assistant $120.00 $135.00 $210.00 $270.00 $300.00

Nursing care consumables POA** N/A

Allied health and 
therapeutic services

Allied health therapy 
assistance $180.00 POA** POA** POA** POA**

Aboriginal and Torres Strait 
Islander health practicioner $120.00 POA** POA** POA** POA**

Aboriginal and Torres Strait 
Islander health worker $120.00 POA** POA** POA** POA**

Counselling/psychotherapy $350.00 POA** POA** POA** POA**

Dietitian/nutritionist $350.00 POA** POA** POA** POA**

Exercise physiologist $350.00 POA** POA** POA** POA**

Occupational therapy $375.00 POA** POA** POA** POA**

Music therapist $350.00 POA** POA** POA** POA**

Physiotherapist $350.00 POA** POA** POA** POA**

Podiatry $350.00 POA** POA** POA** POA**

Psychologist $350.00 POA** POA** POA** POA**

Social worker $350.00 POA** POA** POA** POA**

Speech pathology $350.00 POA** POA** POA** POA**

Care Management
Care management* $120.00 POA** POA** POA** POA**

Clinical/restorative case 
management $150.00 POA** POA** POA** POA**

Nutrition Nutrition - prescribed 
supplements POA** N/A
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Independence
Client contribution: 5% to 50% ^^

Service type Services
VMCH 

hourly cost 
Standard 

business hours

After 
hours Saturday Sunday Public 

holidays

Personal care
Personal care*** $115.00 $129.38 $201.25 $258.75 $287.50

Personal care consumables POA** N/A

Social support 
and community 

engagement

Individual/group 
social support $115.00 $129.38 $201.25 $258.75 $287.50

Accompanied activities $115.00 $129.38 $201.25 $258.75 $287.50

Cultural support $115.00 POA** POA** POA** POA**

Digital education and support $115.00 POA** POA** POA** POA**

Assistance to maintain 
personal affairs $120.00 POA** POA** POA** POA**

Expenses to maintain 
personal affairs POA** N/A

Therapeutic services 
for independent living

Acupuncture $250.00

N/A

Remedial massage $250.00

Chiropractor $250.00

Diversional therapy $250.00

Art therapy $250.00

Osteopathy $250.00

Respite Respite (individual/group) $115.00 $129.38 $201.25 $258.75 $287.50

Transport
Indirect transport (vouchers) POA** N/A

Direct transport 
(with suport worker) $150.00 $168.75 $262.50 $337.50 $375.00

Assistive technology Aids and equipment ## POA*** N/A

Home modification Home modification # POA*** N/A
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Everyday living
Client contribution: 17.5% to 80% ^^

Service type Services
VMCH 

hourly cost 
Standard 

business hours

After 
hours Saturday Sunday Public 

holidays

Domestic assistance

General house cleaning $110.00 $123.75 $192.50 $247.50 $275.00

Laundry services $110.00 $123.75 $192.50 $247.50 $275.00

Shopping assistance 
(accompanied or 
unaccompanied)

$150.00 $168.75 $262.50 $337.50 $375.00

Home maintenance 
and repairs

Assistance with home 
maintenance and repairs $110.00 POA** POA** POA** POA**

Expenses for home 
maintenance and repairs POA** N/A

Gardening $105.00 POA** POA** POA** POA**

Meal delivery Meal delivery POA** POA** POA** POA** POA**

Meal preparation Meal preparation $115.00 $129.38 $201.25 $258.75 $287.50

Effective from 1 November 2025
Version: August 2025

vmch.com.au

* Capped to 10% of the Support at Home classification.

** Price on application and dependant on agreed charges 
with vendor. Service may not be available outside of 
standard business hours.

*** Personal care includes: assistance with selfcare 
and activities of daily living, assistance with the self 
administration of medication, continence management 
(nonclinical).

^ Mon to Fri - hours outside of 9am-5pm.

^^ Your own contribution is determined by Services 
Australia based on an assessment of your income and 
assets. VMCH will apply the relevant charge as notified 
by Services Australia.

# VMCH will charge up to 15% of the quoted cost of home 
modifications, or $1,500 (whichever is lower) to cover 
VMCH’s costs of coordinating the home modifications.

## VMCH will charge up to 10% of the quoted cost of 
assistive technology or up to $500 (whichever is lower) 
to cover VMCH’s administrative costs of coordinating 
assistive technology.
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Terms and conditions

a) VMCH will charge a 10% administrative fee if the consumer 
chooses their own provider to provide any of the services 
listed in this Pricing List, subject to VMCH’s approval of the 
consumer’s choice of own provider.

b) VMCH’s fees and charges (including those in our Pricing 
List) will increase up to twice a financial year if we provide you 
with at least 14 days’ notice of a change. If we notify you of a 
change, our fees and charges will increase by an amount up to 
the greater of 7%, any increase in CPI (All Groups, Melbourne) 
and any increase in the average wages of personnel concerned 
with the provision of home care (casual and permanent) under 
an applicable award or industrial instrument since the last 
review.


